mlalk Guide

Ver. 1.0

mTalk
mise foas @

AR R .

N T

' a 0”0"_00‘0000 Lab L E 2l

nisd_Tea
Praject B ¢

navzued 7
‘ # INAYEONG
sk _Toaan

h ¥ JEONGUSEONO

T Tose

Oct 2025

A channel for sharing and
empathy that goes beyond chat



1. App Installation

To use the mobile service, please access the download page on the device you wish to use and install it.
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mTalk ( Mobile & PC)

A. Mobile

1. Enter "https://www.lgmtalk.com/" in the internet browser of

your mobile phone and select the [Open] button.

2. Select the Download button to proceed.

- Download the app: Select from among Android, iOS,

or Windows according to your device's OS

3. Once the installation is complete, the app icon will appear.



2. Device-specific Settings — Android A. Mobile

Please configure the settings according to the Android permission method. 1. Change the settings in the section below before use.

Settings > Security and privacy > More security settings >

Categories 5 K426 XB@ B (69U 100% 8 Install unknown apps > mTalk > Allow permission (ON)

< Install unknown apps
&3 ® J

Images Videos Audio files My Files

Version 15.2.04.2

@ <
mTalk \ o
™ S o Allow permission > /) 2. Set Allow permission on, then select the app icon to
=
() MyFiles Installing apps from this source may put your k ‘ launch the messenger.
phone and data at risk.

For your security, your phone currently isn’t

allowed to install unknown apps from this To keep your phone and data safe, turn on Auto
source. You can change this in Settings. Blocker to prevent the installation of unknown
"""""""" apps in Settings } Security and privacy } Auto
Blocker.

]

Cancel i Settings
1
1

< Install unknown apps

mTalk
Version 0.8.1

Allow permission »

Installing apps from this source may put your
phone and data at risk.

To keep your phone and data safe, turn on Auto
Blocker to prevent the installation of unknown
apps in Settings > Security and privacy > Auto
Blocker.

mTalk ( Mobile &PC) E— -



2. Device-specific Settings — iOS: Latest Models (1/2)

Please configure the settings according to the iOS permission method.

iOS 18, iPadOS 18, and visionOS 2 or later
015:03

{ Back LG CNS Co., Ltd.

()

mTalk

Untrusted Enterprise
Developer

“iPhone Distribution: LG CNS
Co., Ltd" has not been trusted
on this iPhone. Until this

developer has been trusted,
their enterprise apps will not
be available for use.

Cancel

Q Search

.- ﬁ o i

mTalk ( Mobile & PC)

Apps from developer “iPhone
Distribution: LG CNS Co., Ltd" are not
trusted on this iPhone and will not run
until the developer is trusted.

APPS FROM DEVELOPER “IPHONE
DISTRIBUTION: LG CNS CO., LTD."

() mrak Verified

ol T

ems

Trusting

Apps from developer “iPhone
Distribution: LG CNS Co., Ltd." are not
trusted on this iPhone and will not run
until the developer is trusted.

Allow Apps from “LG
CNS Co., Ltd."?

AP Allow apps from this developer
DI to be opened on your iPhone
and to access your data.

iPhone must restart
to continue.

Don't Allow

After ~N
rebooting

Ready to
Install Profile

Installing this profile will allow you
to use apps created by “LG CNS
Co., Ltd". The app developer will
also be able to ask for access to

your data.

& Continued on the next page

A. Mobile

Go to Device Settings.

Go to the path below, then select Trust.

Settings location
Settings > General > VPN & Device Management >
Trust "LG CNS Co., Ltd." > Confirm

Select [Allow & Restart] in the pop-up.

The device will reboot, and the Ready to Install Profile
screen will appear.

- Swipe Up to Continue



2. Device-specific Settings — iOS: Latest Models (2/2) A. Mobile

Please configure the settings according to the iOS permission method. 4. Selectthe [Install Profile] button,

iOS 18, iPadOS 18, and visionOS 2 or later 5. On the Enter Passcode screen, enter your device

passcode.

¢ == "\ O uw—mmmiv

Enter Passcode
Your passcode is required to install profile

6. Ifthe passcode matches, it will inform you that Profile

il UTE &)

Installed.

7. Return to Home and select the app icon to launch it.

Re ady to 0} (o} (o) o) () (©)
Install Profile
Installing this profile will allow you 1 2 3
to use apps created by “LG CNS L BER
Co., Ltd". The app developer will
also be able to ask for access to
your data. 54»; i ? L M§o
7 8 9
PQRS TUvV WXYZ

Are you sure you want to install this
profile from “LG CNS Co., Ltd."? o
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@
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o
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Profile Installed
You can now run apps from LG
CNS Co., Ltd. on this iPhone.

L =y J ¥ Cancel . e | one.

Don't Install
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2. Device-specific Settings — i0S: Older Models A. Mobile

Please configure the settings according to the iOS permission method. (For older phones) 1. Select Trust in iOS Settings.

i0S 18, iPadOS 18, visionOS 2 or earlier Settings location

0 Settings > General > VPN & Device Management >

e Trust "LG CNS Co., Ltd." > Confirm

15:03 ol T )

m

mTalk Apps from developer “iPhone
Distribution: LG CNS Co., Ltd.” are not
trusted on this iPhone and will not run
until the developer is trusted.

2. Return to Home and launch the app.

- For older models or when the version has not been

Untrusted Enterprise updated, launch and use the app without restarting

Developer APPS FROM DEVELOPER "IPHONE
“iPhone Distribution: LG CNS DISTRIBUTION: LG CNS CO., LTD"

Co., Ltd." has not been trusted
on this iPhone. Until this m mTalk Verified

developer has been trusted,
their enterprise apps will not
be available for use.

Cancel

Q Search

mTalk ( Mobile & PC)



3. Allow Access to Use the App

When launching the app, you will be asked to allow access to use the app.

Q search

mTalk ( Mobile & PC)

*0

“mTalk” Would Like to
Send You Notifications

Notifications may include

alerts, sounds, and icon
badges. These can be
configured in Settings.

Don't Allow Allow

“mTalk” Would Like to
Access the Camera
AREl 2EE QM 7zt

RS AISSILICH

Don't Allow Allow

“mTalk"” Would Like to
Access Your Photo
Library
A YREE 2lM
kg ABRILICH

LA EE&
) o 3
a L a
: ./
) Sl
.% an v
2,215 Photos, 77 Videos

Photos may contain data
associated with location, depth
information, captions, and
audio.

Limit Access...
Allow Full Access

Don't Allow

“mTalk” Would Like to
Access the Microphone

SYY IS 2laiA oto|3
Hgte ALSEIL|CH

Don't Allow Allow

To use the app
Please approve
the following access permissions

S|

Storage
App management and file attachment

Select permission

o

Notification
Notification of new messages and
messages

Camera
Take a photo

Mic
Save sound when shooting video

Album
Upload picture

@ You can also set itin the phone
seltings>app>permission settings menu.

Cancel OK

Allow access permission request — Allow recommended

A. Mobile

Select the installed app icon.

2. Atfter checking the access permissions to use the app, tap

OK.

To ensure smooth app use, you will be asked to allow
access.

Notifications, camera, album, and microphone can be
allowed selectively, but allowing them is recommended for

smooth app use.

- Ifthe required permission is not allowed, the app

cannot be used

For Android, allowing access to phone and call history is also

requested

\S

Allow mTalk to make and manage phone
calls?

Allow

Don't allow

Allow mTalk to access your phone call logs?

Allow

Don’tallow



4. User Authentication and Settings (1/2)

You can use the app after completing user authentication when launching it.

M

Please select a company

Password

Privacy Policy

HelpDesk

Please enter your ID in front of email @

_______

1661-9066

ol = |

4

mTalk ( Mobile & PC)

<_

Please
select a company

e FU /UCap

Please enter your ID in front of email @

ePIease select an authentication

e

method

You must authenticate yourself when initial logging
in or replacing on a mobile device.

(Foreign corporate users only email authentication
is possible)

™ email

Authentication number will be sent to 2
the email address registered with the

] Phone

Authentication number will be sent to
the mobile phone number registered

A. Mobile

1. On the first login page, you need to select the [Reset

password] button to set your password.

2. Please select a company.

e . .
3. Please select an authentication method.
Please enter the verification
number 4. Please enter the verification number sent via the selected

authentication method.

Sent authentication number to 010****2138.

6-digit authentication ... 02:25 Resend

L Important information

1. Existing users who have lost their password or need to reset it

can change it by using Reset password

2. The user ID uses the part of the company email before the @

symbol

3. The ID is not case-sensitive



4. User Authentication and Settings (2/2) A. Mobile

Set your login password and simple password 5. Enter your login password (When entering your password,

you must follow the password rules for it to be registered

e\ [ e .- P, - successfully)
e

e mTalk Q & 6. Please set your password by entering a simple password.

= 3
e @ il o —
ase enter IRl (After the initial login, you can log in using a simple
your password UCAP
o password.)
New password Please enter a 6-d|g|t simple password To set lhe»correct password A Y
to use when running the mTalk app. Please enter the simple password one more
(©Up 1010 characters when combining 2 Yoes A alers st 7. For accurate setup, enter the same simple password you
numbers, and special characters, and 8 to 16 characters ¢ @ ™ ’
when combining 3 types of characters. My Chat My Archive Reservation .
® Repeated/consecutive numbers or characters cannot be Set In Step 6
used more than 3 characters,
@ Spaces, user IDs, and phone humbers cannot be used My Member - By Onjoffline 2+ Add member .
8. Once you complete Step 7, the home screen will be
Favorite .
displayed.
: From next time, log in with biemetric information Add your favorite members
1 (fingerprint/face)
| 1 2 3 1 2 3 Group 2 Add new group
4 5 6 4 5) 6
You can create a group
‘ 7 8 9 7 8 9 and gather the members you want . .
[ Important information
; 0 Sy 0 & h
e . U

J A J 1. If you set your password on a PC, log in with the password you
set and then reset your simple password

2. After 90 days from password setup, the password will expire

and needs to be reset

3. Simultaneous login on the same type of device, for both PC

mTalk ( Mobile & PC) and Mobile, is not allowed



5. Display Over Apps Permission: Available on Android Only
You will be asked to allow permission to display caller information provided on Android.
(2

< Appearon top

mTalk
139 MB

Please allow the permission to display
over other apps to show caller

information.

Cancel

mTalk ( Mobile & PC)

Q

1.

A. Mobile

When the permission to display over apps is requested in

a pop-up upon entering the home screen, select [OK].

Set as follows Settings > Apps or Applications menu >
Permissions or App permissions > Appear on top (Allow

permission: on)



1. Installation Method B. PC

Please access the download page from the device you want to use (supported in Windows, Android, and iOS environments) and install it. 1. Inyour browser, go to https://www.lgmtalk.com/ and select

s " After installing mTalk, the app icon will be created

[Download] at the top right.

2. On the installation file download screen, click [Download)]
under the Windows section to download the mTalk

installation file for PC with the .exe extension.

3.  After running the downloaded installation file, the
installation of mTalk will be completed and an icon will be

created.
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2. User Authentication (1/2) B.PC

N

You can use it after completing the initial user authentication once. After selecting your company, you can log in by entering your ID

and password.

2. When logging in for the first time on a PC or mobile device
without any prior usage history, you need to select the [Reset

8 - 0 x B - o x @ - o x @ - o x password] button and set your password.
. & Reset password (If there is a usage historyl on mobile, the additional Reset
e R password process on PC is unnecessary.)
@ Please Identity verification
select a company Please select an authentication method. 3. After selecting your company, please enter your ID.
(For overseas corporate users, only email is availabel)
LG CNS /LG CNS v - Use the part before the @ in your company email as your
LG CNS /LG CNS ~ o ) |D
™~ email
(F)LG /LG Please enter your ID in front of email @ Authentication number will be sent to the email > X
oy Please enter your ID in front of email @ address registered with the company. - Some companies use employee numbers or other formats
LG AI¢l / LG Al Research as IDs
L6 ONS /L6 ONS AEEEL {) Phone (Hiplaza, LGE Korea Sales Partners, LG Electronics India,
Authentication number will be sent to the mobile > LGE Ca” Center‘ Partners)

phone number registered with the company.

LG CJAZ|0| / LG Display

4. Select your identity verification method. (Email / Phone)

1
Automatic login ! Reset password |

_____________ ’

LG 0L{X|&=M / LG Energy Solution e, _____________
LG FE2A /LG U+

Privacy Policy

§ Continued on the next page

Important information about account details

1. Existing users who have lost their password or need to reset it
can change it by using [Reset password)].

LG O|:=& / LG INNOTEK

Go to Homepage (3) 1661-9066

2. User ID policy

- Use the part before the @ in your company email as your
ID

- Companies that use non-standard IDs (such as employee
numbers)
Hiplaza, LGE Korea Sales Partners, LG Electronics India,
LGE Call Center Partners

mTalk ( Mobile & PC) 3. TheID is not case-sensitive.



2. User Authentication (2/2)

Set the password you will use according to the password rules.

B mTalk - O X B maik = O X

O- o
Please enter the verification number Please enter
your password

Sent authentication number to 010**¥*2138. New password

@ Up to 10 characters when combining 2 types of letters, numbers, and
special characters, and 8 to 16 characters when combining 3 types
of characters.

6-digit authentication number 02:28 Resend

@ Repeated/consecutive numbers or characters cannot be used more
than 3 characters

@ Spaces, user IDs, and phone numbers cannot be used.

mTalk ( Mobile & PC)

B mTaik = O X
a h minji
UCAP ~
Enter your message z
My Member Q 8+
Favorite
Group
Individual
G
Homepage @ User Guide @ 1661-9066

B.PC

When you enter the verification number sent to your email

or mobile phone, identity verification will be completed.

After completing identity verification, enter the password

you will use for login according to the password rules.

Once the new password is successfully set, you will be

redirected to the home screen.

Password policy

1.

Minimum 10 characters when using a combination of 2 types
among English letters, numbers, and special characters, or 8-

16 characters when using a combination of 3 types

Three or more identical or consecutive numbers or letters

cannot be used

Spaces, user ID, and phone numbers cannot be used
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